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MAKING HEALTH CARE BETTER WITH STRYKER

SINCE THE EARLY 1990s, STRYKER AND OPERATION SMILE 
HAVE SHARED A VISION TO MAKE HEALTH CARE BETTER. 
With Stryker’s support, which to date totals over $2 million in gifts in kind and cash, 
Operation Smile has been able to deliver the highest quality surgical care to the world’s most 
marginalized populations, and grow its reach to more than 60 countries worldwide. Moreover, 
thousands of Operation Smile’s global pool of volunteers have been exposed to the quality of 
Stryker’s products and brand. As agents of change, Stryker and Operation Smile share 
fundamental values that propel impact and success. Broadly, these include:

INTEGRITY
Just like Stryker, we do what’s right. Operation Smile puts patients at the center 
of everything the organization does. Through listening to their perspectives, 
Operation Smile creates tailored approaches for reaching patients that are 
hardest to reach.

PERFORMANCE
With more than three decades of experience, Operation Smile has developed 
proficiency and expertise in the provision of surgical care in austere environments. 

PEOPLE
Operation Smile has grown to be one of the largest volunteer-based organizations, 
currently conducting medical programs in more than 30 countries. Last year alone, 
our medical professionals donated over $30 million in services and time.

ACCOUNTABILITY
Our Global Standards of Care codify the standards by which we abide to deliver the 
best care possible, no matter where we are in the world.  
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STRYKER’S CORPORATE INVESTMENTS ARE ELEVATING 
THE SKILLS OF HEALTH PROFESSIONALS WORLDWIDE.

CLEFT SURGEON’S TRAINING PROGRAM
After residency, surgeons have few opportunities to learn more about cleft care. The 
Cleft Surgeon’s Training Program provides surgeons with an individualized curriculum, 
mentorship and practical experience at medical missions. With a focus on competency, 
the program has yielded proven results that improve skills in both general and cleft 
surgery and significantly reduces the training time required to perform high-quality 
surgery. This program was originally conceived through the development of a textbook. 
Stryker’s funds have enabled us to take that textbook and bring it to life. 

RWANDA SURGICAL TRAINING ROTATION
Rwanda has only two plastic surgeons to serve a population of 12 million. In 2015, 
Operation Smile partnered with the University of Rwanda to provide specialized training 
in plastic surgery and anesthesia to residents focusing in general surgery and anesthesia 
at the University. Stryker’s support allows us to host two rotations each year. The 
rotations supplement the resident’s existing curriculum and provides hands-on skills 
training that will enable them to better treat patients with severe burns, tumors, cleft lip 
and cleft palate, and more. Since the program’s inception, nearly 50 trainees have 
participated in the program. 

PAST EDUCATION & TRAINING INITIATIVES
The programs Stryker has supported are shining illustrations of Operation Smile’s belief 
that medical idea-exchange is an essential component to providing the safest, most 
effective and timely care to our patients. The company has invested in education and 
training programs since 2004. Stryker has helped to provide 240 medical residents in 
the Stryker Resident Leadership Program with cross-cultural and field-based medical 
education opportunities. More recently, the company supported the Volunteer Skills 
Training Program (VSTP), which extended training to more than 100 health care 
workers in Egypt and the Dominican Republic. 
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STRYKER’S PRODUCT DONATIONS AND DISCOUNTS HAVE 
BEEN INSTRUMENTAL TO OPERATION SMILE’S SUCCESS.

Stryker’s significant discount to Operation Smile for the custom-designed Magee 
Instrument Sets have enabled the organization to provide life-saving care to thousands 
worldwide. In India, Stryker also helped us to outfit an entire operation room, directly 
elevating the quality of care we are able to provide in India. Similarly, in the Philippines, 
Stryker’s provision of Colorado Needles enhanced the quality of surgical care delivered 
throughout the country. These products have been indispensable for Operation Smile 
and have catalyzed change in communities worldwide. 

OUR SHARED DEDICATION TO THE WORLD’S MOST VULNERABLE 
CHILDREN HAS RESULTED IN A GLOBAL EMPLOYEE ENGAGEMENT 
INITIATIVE THAT PROMOTES PEER-TO-PEER FUNDRAISING. 

Stryker’s commitment to caring for communities and its employees has earned the 
company recognition as one of the best places to work by prestigious institutions 
including, Fortune 500, People, Glassdoor and Gallup. We are proud to play a role in 
that. Through the Stryker Smiles Campaign, employees are encouraged to raise funds 
and awareness for Operation Smile by engaging their communities, family and friends. 
Between the generosity of Stryker employees, and the corporate match, the Stryker 
Smiles Campaign has raised more than $200,000 since inception. Employees are also 
awarded the opportunity to participate on an Operation Smile medical mission through 
fundraising and a competitive application process. To date, we have had the pleasure 
of hosting more than 20 Stryker employees at our medical missions in Bolivia, India 
and Nicaragua. 
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THERE IS STILL MORE TO DO. NO ONE NGO, 
CORPORATION OR GOVERNMENT CAN SOLVE THE 
GLOBAL LACK OF ACCESS TO SURGERY ALONE.

At least a half-million people are living with untreated cleft lip and cleft palate. The 
underlying issue is their lack of access to essential surgical care. Approximately 30 
percent of the global burden of disease could be alleviated with surgery, yet nine out 
of 10 people in low-and middle-income countries cannot access basic surgical care. 
Continuing a legacy of excellence more than 20 years in the making, there is 
tremendous opportunity for further collaboration with Stryker. We share a global 
footprint in over 15 countries. Together, we can change the way health care is delivered 
in low-and middle-income countries across the globe. 
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